Community Engagement Officer

The Dallaire Institute
Job Description

Job Title Community Engagement Officer

Reports to Position Title Project Manager

Research Project Title Promotion of Vancouver Principles in Sub-Saharan Africa
Faculty/ Department Africa Center of Excellence, The Dallaire Institute

FTE (based on 35 paid hr. 100%

work week)

Duration 12 months. Full-time

Date Created/Updated May 2024

About the Research

The Dallaire Institute for Children, Peace and Security was established by retired Lieutenant- General
the Honorable Roméo Dallaire, former Force Commander of the United Nations Assistance Mission
for Rwanda (UNAMIR). Our mission is to prevent the recruitment and use of children in armed
violence and transform cycles of violence. The Dallaire Institute’s African Centre of Excellence has
been funded to finance projects specifically designed to strengthen national security sectors’
capacity to prevent the recruitment and use of children in armed conflicts in Africa.

Job purpose

The Community Engagement Officer directly supports the successful integration of The Vancouver
Principles by leading programming that harnesses the power of welcoming communities. S/he
collaborates with other departments and local organizations’ staff to determine needs, coordinate
community outreach, build effective relationships, and connect with community-based resources.
All that contributes to the results achievement of the Dallaire Institute across the countries of focus,
in this case, the ones relevant to the PVPSSA project.

The officer will report to the country Project Manager of PVPSSA and work closely with the Africa
Center of Excellence (ACoE) team, global representatives, and country-based teams.

Duties and responsibilities
Community Interaction

* Organize and lead community dialogues involving community members, security sector
actors, youth, and CSOs.

« Participate in briefing meetings with Dallaire Institute and local community staff on
preparation work and design of events.

« Work with the Project Manager and other focal points to select participants for community
dialogues.

e Assist in drafting and reviewing questions for discussions.

+ Implement accountability tools required to capture beneficiary feedback such as FGDs,
feedback, and complaints forms.

« Complete After-Action Reports following each community dialogue session.

+ Contribute activity-based inputs to donor reports.



¢ Refine and implement an effective local community engagement strategy for the benefit of
the community and PVPSSA project. Community engagement includes general support of
The Dallaire Institute's mission and donors, by community-based groups, including but not
limited to businesses, civil society, and faith-based organizations.

e Plan and implement opportunities that foster deeper connections between The Dallaire
Institute, local supporters, and the community in general.

« Serve as the primary point of contact at The Dallaire Institute with local community
members and groups. Provide initial orientation to community sponsorship participants and
assist throughout the process. Support the resolution of any issues that may arise.

Monitoring and Reporting

e Conduct monitoring visits and collect data to ensure community engagement activities are
on track.

« Document progress, challenges, and corrective actions to support decision-making and
improve performance.

e Provide inputs for quarterly program reviews and donor reports.

Capacity Building

e Conduct ongoing coaching for project staff and community participants on community
engagement practices.

e Provide capacity building to project-level partners to ensure timely and quality engagement
activities.

e Collaborate with The Dallaire Institute colleagues to amplify messaging about our work and
how community members can support children and their families.

e Increase community engagement through outreach. Meet with community members,
deliver presentations, represent The Dallaire Institute at local meetings, and create tools,
fact sheets, presentations, and templates.

Learning and Knowledge Sharing

e Conduct end-of-project lessons learned events, document, and share learning and
recommendations for future programming.

e Support the project team in the use of engagement data for decision-making.

e Create summary reports of community engagement activities and disseminate them
internally.

¢ Build relationships with the country’s stakeholders, for instance: school districts, law
enforcement, child protection services, and additional stakeholders who work with children
protection objectives.

e Build and maintain a local resource bank accessible to the project’s staff, The Dallaire
Institute and other stakeholders.

Other duties as assigned.
Additional Responsibilities

e Proactively participate in planning and performance processes, including annual appraisals
and regular meetings.



¢ Promote a safe and secure work environment in line with the organization’s core values and

the

Dallaire Institute Workplace Principles.

« Demonstrate an ongoing commitment to promoting and protecting the rights of children,
particularly the prevention of the recruitment and use of children in armed conflict.

e Comply with Dallaire Institute’s financial and operational requirements and uphold high
standards of honesty and integrity in personal conduct.

Qualifications

Requirements:

e Bachelor’s Degree in a relevant field including Social Sciences, Community
Development, International Development, or related disciplines.

¢ Minimum 2 years of experience in community engagement, facilitation, or related
fields.

¢ Minimum 1 year of experience managing or coordinating community dialogues or
consultations.

e Prior volunteer or professional experience in community development or volunteer
coordination is strongly preferred.

Skills
e Able to manage and be managed in a dotted line hierarchy.
« Demonstrate ability to work effectively across multicultural, multilingual, and
multidisciplinary teams both on-site and remotely.
e Fluent written and verbal communication skills in English.
« Strong relationship-building, diplomacy, and networking skills; ability to effectively
build internal and external relationships.
o Self-starter with excellent problem-solving skills
Knowledge
« Proficiency in Microsoft Office
Abilities
« Proven ability to multi-task, prioritize duties, and manage time effectively.
« Self-direction and initiative, when needed, to take the lead and to follow through to
completion.
Assets
e Working in a multi-currency environment.
Working conditions

Presential role: Due to operational requirements, the successful applicant is required to work in

person.

The position is based in the required country, with the need for regional travel up to 50% of the

time.

Supervisory/managerial

The position is an individual contributor who will interact and advise the PVPSSA country team and
must be ready to participate in daily activities.


https://secure.collage.co/jobs/dallaire-institute/60580

